
B Y  S U S A N  D .  K O G E R

Les famillesFamilies of 

Une publication pour célébrer le thème 
de la Semaine nationale de la famille 2020
"Plus forts ensemble : Renforcer la résilience de la famille"

A publication in celebration of 
National Family Week 2020’s theme 

“Stronger Together: Building Family Resilience”

Canada du Canada



Every year, Canada comes
together to celebrate National
Family Week.

This year, families across the
globe are experiencing an
unprecedented amount of
change. Nearly every aspect of
our lives has been affected—
and yet, we need to find ways
to carry on. Our children are
still growing up, our friends
and neighbours are still
important fixtures in our lives,
and those who are able are
returning to work.

Many families are navigating
this pandemic with the help of
family support centres. 

Family support centres come
in all shapes and sizes, but you
would be hard-pressed to find
a community that doesn’t have
at least one. In our biggest
cities down south and our
smallest communities up
north, these centres offer free
services, programs, and
resources to all. They are often
the cornerstone of
communities. Their services are
tailored to the needs of their
community, but they all have
one thing in common:
supporting families with young
children. 

This book is a celebration of
the families, communities, and
family support centres across
the country that help ensure
every child gets the right start
in life. 

As the national association of
family support centres, we are
honoured to share these
stories. A big thank you to all of
the centres and families who
took the time to contribute a
story and photo.

This is only a brief snapshot of
some of the families who
access family support centres,
but I hope their stories
brighten your day and serve as
a reminder that no matter the
circumstance, there are
champions all around us who
lift us up as a country and as a
community.

Happy National Family Week.

Sincerely,

Kelly Stone
President & CEO
Families Canada



Chaque année, nous célébrons
au Canada La Semaine
nationale de la famille. 
 
Cette année, les familles du
monde entier sont confrontées
à des vagues de changement
incessantes qui ont un impact
sur presque tous les aspects de
leur vie. Et pourtant, la vie
continue. Nos enfants
grandissent, nos amis et nos
voisins restent très présents,
celles et ceux qui le peuvent
sont retournés au travail. 
 
C’est grâce au soutien des
centres d’aide que plusieurs
familles réussissent à tenir
bon et à poursuivre leur route. 
 
Les centres d’aide aux familles
sont de toutes formes et de
toutes tailles, mais vous auriez
du mal à trouver une
collectivité qui n’a pas au moins
un de ces centres. Dans les
grandes villes du sud comme
dans les plus petits villages du
nord du pays, ils offrent aux
familles des ressources, des
services et des programmes
gratuits, et sont souvent le
pilier d’une collectivité. Bien
que leurs services soient
adaptés aux besoins 

spécifiques de leur clientèle,
tous ces centres ont une
mission commune : le soutien
des familles avec de jeunes
enfants. 
 
Ce livre se veut une célébration
des familles, des collectivités et
des centres d’aide aux familles
de partout au pays, qui
contribuent à ce que chaque
enfant jouisse d’un bon départ
dans la vie. 

À titre d’association nationale
des centres d’aide aux familles,
c’est avec le plus grand
honneur que nous partageons
ces récits de vie. C’est du fond
du cœur que nous remercions
les familles et leur centre d’aide
d’avoir pris le temps d’enrichir
ce beau livre de leur histoire et
de leurs photos.

Ces portraits croqués sur le vif
ne représentent bien sûr
qu’une partie des familles qui
fréquentent les centres d’aide,
mais j’espère qu’ils sauront
illuminer votre journée et
parviendront à vous rappeler
qu’à travers vents et marées, il y
a toujours autour de nous des
gens et des organisations qui
parviennent à nous élever en 

Kelly Stone
Présidente et
directrice générale
Familles Canada

tant que collectivité et en tant
que pays.

À tous, je souhaite une
heureuse et paisible Semaine
de la famille.



My husband, two sons age six and three, and I
fled our home, our family, and our business last
year to come to Vancouver. We were happy to be
accepted as refugees, but we had to leave so fast
that I could not even say good-bye to my father. It
was terrible.
 
We visited Eastside Family Place soon after we
arrived, and they welcomed us with open arms.
Everyone was friendly. They described their space
as a place to meet, chat, and have coffee with
other families while supporting my sons with
smiles and activities. They were very helpful with
my difficulties and gave me so much information
and support.
 
The circle time is new to me. I really like it and
now try it with my kids at home. My younger son
is usually very picky with food, but here he eats
anything. He likes to cut things with scissors and
has gained confidence with English. ‘Sharing is
caring’ – he knows this now and is learning to
play gently and kindly. 
 
Thank you to Eastside Family Place for giving us a
community so soon after our arrival, we are so
happy to find you!

 - Nabila

Eastside Family Place Society

Vancouver, British Columbia

"My husband, two sons age
six and three, and I fled our
home..."



West Island Association for the

Intellectually Handicapped (WIAIH)

Pointe-Claire, Quebec

On December 27th, 2013, our lives changed
forever with the arrival of our beautiful daughter
Talia, diagnosed with Down syndrome. We were
plunged into the unexpected—this wasn’t the
plan. Consumed with grief, fear and worry, we
were very unsure of what the future would hold
for us as her parents and the challenges we
would face as a family. 
 
At that point, we heard about the Pat Roberts
Developmental Center, one of the services of the
local organization WIAIH. We contacted them
and we immediately started the infant
stimulation program. The team’s support,
compassion and care helped us navigate a
challenging medical system. They were the
bridge to opening a world that had not seemed
to have a door. We felt that they took as much
care of us as they did of our little Talia. 
 
With their compassionate guidance, we easily
integrated our new community, thanks to
the many resources they offered that facilitate
our lives.
 
 - Amira & Mohamed

"The team’s support,
compassion and care helped
us navigate a challenging
medical system."



In our group is a 79-year-old man named Mohsen
who came to Canada five years ago. Since
attending the Intergenerational Program,
Mohsen has consistently arrived on time or even
early. 

On our third class of this program we had a chilly
day of minus five. I was wondering how many
seniors might attend as they all use public
transportation. Forty minutes before the class,
the doorbell rang.

It was Mohsen. 

I invited him for tea and refreshments. He told
me […] he has discovered that he loves this
program and the children. I was impressed by his
commitment to the program and the children.
There is much that everyone is receiving from
their involvement.  
 
 - Lidia from Families Matter

Families Matter

Calgary, Alberta

"Forty minutes before the
class, the doorbell rang. It
was Mohsen."



Malvern Family Resource Centre

Scarborough, Ontario

My child's name is Riley, she is two and a half
years old. […] I attended the Nobody’s Perfect
workshop in Cantonese at the Malvern Family
Resource Centre. […] Ms. Kitty was a great
presenter and mentor. She made the workshop
fun and relaxing, while, at the same time
engaging with parents. During the workshop we
participated in a lot of problem-solving scenarios
as a group and individually. There was a lot of
useful information that can help make parenting
a lot easier. 

It feels comfortable knowing that you are not the
only parent who is struggling. Kids need structure
and discipline and it is okay for parents to ask for
help. Bonding with other parents help me
understand the struggles parent go through. 

There are no worries about who will take care of
your child if you are attending the workshop as
childcare is provided along with snacks and
refreshments. I only wish I knew about the
workshop when I had my first child.  Things would
have been easier.

- Kam

"It feels comfortable
knowing that you are not
the only parent who is
struggling."



Marpole Oakridge Family Place

Vancouver, British Columbia

Carol, one of the lovely staff at Marpole Oakridge
Family Place invited my 2 year old son to be a
part of this [intergenerational] program, and IT'S
BEEN SO FUN & REWARDING to see my little boy
do crafts and sing songs alongside such joyful
and kind seniors who adore him!
 
The first time he ever painted was with the
seniors in this program; the first time ever
coloured on fabric was with his senior friends. As
a parent who doesn't have much family or
grandparents around, this warms my heart in a
very personal way. 
 
We love this program and Benjamin has been
able to do some cool art that is on display in our
home. In fact, each time he notices his canvas on
the wall, he points to himself and says his name
with pride and its heart melting. We so
appreciate the warmth and fun this program
provides our little Benjamin. Thank you so much! 
 
 - Jennifer Kahani

"As a parent who doesn't
have much family or
grandparents around, this
warms my heart in a very
personal way."



Mosaic 

Newcomer Family Resource Network

Winnipeg, Manitoba

I was sponsored by a church and the whole
church community welcomed me when I arrived
at the airport and that was one of the best things
that happened to me in my whole life as the
welcoming part is very important for the first
impression we make about the new country. The
first person I talked to in the airport was a staff
there and the first thing he told me was ‘welcome
to Canada,’ as a refugee that meant a lot for me
to feel welcomed and loved.

I came with good English skills, so my focus was
to get a job and be fully independent. And that
was the only thing I was worried about as I didn’t
have any Canadian experience. I speak two other
languages besides English, so I started to
volunteer as an interpreter. 

I was helping a family as interpreter when I met a
Mosaic staff member for the very first time and
she was amazing. We chatted a little bit then she
invited me to visit the agency. I went to Mosaic
for visit with mixed feeling of worried and
confused as I was very new in Canada (only 40
days after my arrival), but I heard lots of laughter,
and all the staff were smiling. It was a very good
experience for me. Then I got a few hours as
volunteer and a few hours as interpreter, and now
I am working full time with Mosaic.

It meant a lot for me as a newcomer to feel
trusted and loved in Mosaic as a workplace, in
Winnipeg—my lovely city—and in Canada my
lovely and safe country.

 - Shler Ali



Malvern Family Resource Centre

Scarborough, Ontario

Malvern Family Resource Centre is a wonderful
place that enriched my life a lot. My most favorite
part in this centre is the Nobody's Perfect
program which is in Cantonese facilitated by Ms.
Kitty. As an immigrant, taking a program in my
native language in Canada is fun and precious. 

The program helps me to better understand the
needs of infants and kids, and even to be a better
parent. I hope there will be more helpful
programs like this in the center. 

The center also gives me ideas of playing with my
baby Calvin at home […]. Especially during this
COVID-19 pandemic, staying home all day long
with my baby is not challenging for me, thanks to
Malvern Family Resource Centre and particularly
Ms. Kitty.

 - Vicky

"Especially during this
COVID-19 pandemic,
staying home all day long
with my baby is not
challenging for me, thanks
to Malvern Family
Resource Centre..."



Centre des services 

communautaires Vanier

Ottawa, Ontario

Arrivée au Canada avec mon fils de deux ans en
septembre 2015, j’étais capable d’obtenir un
emploi grâce à HIPPY Ottawa, un programme
éducatif préscolaire qui aide les familles
nouvellement arrivées à participer dans
l’éducation de leurs enfants. Le programme
supporte aussi les nouvelles mères immigrantes
arrivées au pays à obtenir un emploi en travaillant
comme intervenante auprès des familles. 

Je suis reconnaissante envers HIPPY Ottawa qui
m’a permis de m’intégrer rapidement au Canada
après mon arrivée et d’avoir des expériences de
travail dans mon champ d’études qui était le
Travail social. Aujourd’hui, en septembre 2019, je
travaille comme éducatrice suppléante auprès
des enfants en difficulté pour le Conseil scolaire
catholique du Nord de l’Ontario. Je suis à ma
dernière année de Maîtrise en Travail social à
l’Université Laurentienne et également Assistante
de recherche pour un projet qui vise à évaluer la
sécurité et l’empowerment des femmes victimes
de violence conjugale au Québec. »

 - Stéphanie Louis Jean E. 

« Arrivée au Canada avec
mon fils de deux ans en
septembre 2015, j’étais
capable d’obtenir un
emploi... »



Halton

Multicultural Council Connections

Oakville, Ontario

[The Nobody’s Perfect parenting program] helped
tremendously, all my children were having a rough
time dealing with our parental decisions. I found
this course helped me rearrange my thinking and
communications with my nine and five-year-olds.  

From this course I learned some communication
techniques and relationship skills that for sure work
with children—as well as with everyone else,
because they are based on common elements of
positive approaches, encouragement, genuine
listening and heartfelt human connection. 

In addition, I am recommending the course to
others who want to be the best parents possible. It
is wonderfully made—very informative and
educational. Definitely showed me where my
weaknesses are and how to change them to invite a
more positive response. I like online programs for
those of us who do not have a normal set work
schedule. It fits in better than weekly in person
meetings that are hard to make. Definitely worth
the time to learn how to communicate and listen to
your child while sitting relaxed at home.

- Dina Elghandour

"I learned some communication
techniques and relationship
skills that for sure work with

children—as well as with
everyone else..."

"[The Nobody’s Perfect
parenting program] helped
tremendously..."



I would like to thank Mrs. Narmin Endrawes
on a great opportunity that HMC offered,
especially during the pandemic and
lockdown.

The main focus of this parenting program
was nobody’s perfect. We went through
excellent and helpful topics on how we deal
with our kids who are less than six years old.
We had five sessions and each session we
discussed different topics: parenting,
behaviours, body, mind and safety.

Lots of new information I gained during this
program regarding how to deal with my
moody kids, how to boost my kid’s health,
how to enhance my mind ability for my kids
and what are the major points to let my kids
live a safe life. I was lucky to be involved in
this program and received a great books
package in Arabic. 

[…] We are facing difficult situations with our
kids but when we work on ourselves and
have good resources that we rely on, then we
will easily pass those difficulties and
successes as parents. 

Again, I appreciate all the support from HMC
to many families through Halton Region and
the great free programs they offer to educate
and shine a light on many important topics
that every Canadian needs to live happy and
safely.

- Raghad Hadi

"I appreciate all the support
from HMC to many families

through Halton Region and the
great free programs they offer
to educate and shine a light on

many important topics that
every Canadian needs to live

happy and safely."



I am very new to Canada. Cultural difference,
language barrier and no support from family
and friends have made settling in Canada
quite challenging. Thanks to Nobody’s
Perfect program, I have met other moms
who are facing the same challenges. I have
learned many ways to handle parenting
problems and helping me grow as a mom.
Sharing community resources are also
extremely helpful, especially during COVID-19
when we are all stuck home. I gained
confidence and I don’t feel nervous anymore.
I am grateful for Carole and other moms in
the group. Thank you!

- Haihong Cheng

"I have learned many
ways to handle
parenting problems,
helping me grow as a
mom. Sharing
community resources is
also extremely helpful,
especially during COVID-
19 when we are all stuck
home."

"I gained confidence and I
don’t feel nervous anymore. I

am grateful for Carole and
other moms in the group.

Thank you!”



"The mutual support is
especially valuable during this

pandemic when fear and
loneliness is everywhere and it

just multiplies when you are
new to a country."

[The Nobody’s Perfect program] has opened a
new way and a new door to communicate
with newcomer parents. The online model
has proven to be very successful in terms of
providing support during COVID-19. 

We were happy to connect with parents in
this uncertain period where they are facing
many challenges with their children. At
Nobody’s Perfect, it is very rewarding to see
the group bonding, to hear their positive
feedback, to feel the sadness when the
session came to an end. They listened to each
other, they learned from each other and they
helped each other. […] The mutual support is
especially valuable during this pandemic
when fear and loneliness is everywhere and it
just multiplies when you are new to a
country.

 - Carole Liu, Youth Settlement Specialist and
Nobody’s Perfect facilitator

"We were happy to
connect with parents in
this uncertain period
where they are facing
many challenges with
their children."
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